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About CMHA

OUR SUPPORT

« Education & Training
« Service Delivery
» Policy & Advocacy

OUR REACH

Association canadienne
pour la santé mentale
Colombie-Britannique

La santé mentale pour tous

Canadian Mental
Health Association

British Columbia
A Mental health for all

« CMHA operates in BC
through the BC division and
14 branches that service
over 100 communities to
meet local needs.

CMHA Branches in BC

CARIBOO CHILCOTIN [WILLIAMS LAKE)
260-308-8220 | www.carboo.cmha be.ca
COWICHAN VALLEY (DUNCAN)

260.748-6521 | www.cowichanvalay.crbi.be.on
KAMLOOPS

260-374-0440 | www kamlcopa.cmhabe.ca
KELOWMA

260-861-3844 | www.ermhakelawna.com
KOOTENAYS {CRANBRODK)

260-426-5222 | www kootenays.cmhba.be.ca
MID-ISLAND (NANAIMO)

260-244-4042 | wwaw,micl-island, crmha.be.ca

NORTH AND WEST VANCOUVER

604-087-6950 | www.northwestvancouver.cmha,bo.ca

NORTHERN BC
260-564-8844 | www.northarmbe.cmhba.ca
PORT ALBERNI
260-724-7109 | www.crmhapartalbarni.ca

SHUSWAP-REVELSTOKE (SALMON ARM)

260-832-B477 | www.shuswagp-revalstcke.cmba.be.ca

SOUTH CARIBOO (100 MILE HOUSE)
260-305-4883 | www,southcarbea,cmba.be.ca
SOUTH OKANAGAN SIMILKAMEEN (PENTICTON)
260-403-8909 | www.sos.omhabo.ca

VANCOUVER-FRASER (VANCOUVER)
B0M-B72-4802 | www.vl.omhabe.ca
VERNON

260-642-3114 | www.cmhavarnon.ca
VICTORIA OFFICE (CMHA BC)
260-216-4228 | www.victaria cmha.be.ca
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When you
are in crisis

CALL/TEXT PACT

COMMUNITY-LED
RESPONSE
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Shifting from Crisis to Care

* Peer Assisted Care Teams (PACT) helo community members find
the support they need during a crisis.

« PACT is an alternative to a police response that aims to shift BC’s
crisis care to a community-led, client-centered, trauma-informed
response centered on the mental health and well-being of the
affected individual, their family, and their community.

« A Peer Assisted Care Team is led by a client-centered organization
in an identified local community area.

Peer Assisted Care
Team (PACT)

is a community-led
response to mental

health crisis calls
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Peer Assisted Care Teams

g PACT is a community-led
mental health care
response proven to help
navigate individuals to
mental health and social
supports, reducing
engagement with the justice
system and emergency
services (ER).

Community-

driven

(. PACT listens to individuals h

without judgement, creating
a safe space to offer care
with consent and navigation
to available supports.

Person-
centered

g PACT is designed to

ensure that people in
distress have prompt
access to respectful care
during and after a period of
crisis, including responding
to calls where another party
is concerned about a
person's welfare.

Responsive

“Crisis situations that are met with community-based care prevent the
criminalization of our communities’ most vulnerable people. These new
peer-assisted care teams will support people in distress and connect them
fo the services they need, while freeing up valuable police resources.”

- Sheila Malcolmson, Minister of Mental Health and Addictions.
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Peer Assisted Care Teams

A Peer with lived and

H|‘ living experience and
The Tea NE
r.*

o
Teams include 2 trained = Ml___‘

individuals offering culturally safe
and trauma-informed responses
to people experiencing a

mental health crisis

||HHH A Mental Health
&\ Professional
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North Shore PACT — Pilot started Nov. 2021

* Led by CMHA — North/West Vancouver
» Accessible by phone or text
l" y 1 Available to any individual who is 13+

e bl e alile b LA U] « Available in 2 languages (Farsi and English)

el b bd 4 euilgie b

T * Received over 750 calls/texts in the first year of service

W3S wlé (2500 9 3y OIS

CT

A peer-integrated response is essential. Over and over, people with
living experience of mental illness and substance use have asked us to
e stop trying to fix them and just make space to hear them. Our team
Tt ) Wb 7750391831 Sale deploys a peer and a mental-health professional to visit with people in
their home. We learn about their journey and start building a meaningful
relationship with an individual and their family. As we walk with them,
we give them help and hope for a new vision of the future.”

3w www.NorthShorePACT.com Culusg 4 fdw 08T gl

778-839-1831 olisS ply

- Julia Kaisla, Executive Director, CMHA North and West Vancouver
Branch — North Shore PACT

Canadian Mental Association canadienne
Health Association pour la santé mentale
Mental health for all La santé mentale pour tous




Current Teams

North Shore

v Canadian Mental
Health Association

Mental health for all

Victoria

"" AVI Health and
Py o Community Services
*. where harm reduction works

New Westminster

Pun

Launched January 2023

Thursday to Monday
4pm to 12am

Launched November 2021

Launched January 2023

Monday to Friday
2pm to 9pm

7 days a week
12pmto 8pm

Crisis Occurs

¥

CALL OR TEXT
250-818-2454

N 4
Q_\” ASSESSMENT
CLCR Call Screening and
Assessment Service Worker
completes assessment of caller's
needs over the phone/text

\ 4
@ DISPATCH

CLCR Team dispatched. Call
Screening and Assessment
Service Worker continues
phone support.

— B
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FOLLOW UP CARE
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TEAM ARRIVES
Client-centered, consent
based care. immediate crisis
management, Community
Care Plan (resource

navigation).
Offer to follow-up.
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The PACT Response

The Peer Assisted Care

Team Model
A Community-led Response

| |"'""

. I A member of

the Team (PACT)
assesses
the situation

You or a community
member can
call/text your local
PACT number
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48
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A mental health
professional and a
peer (the Team/PACT)
are sent to respond

VL

%

Support is provided
directly to the individual

Canadian Mental
Health Association
British Columbia
Mental health for all

b

The PACT conducts

a follow-up and
connects the
individual to additional
community services

5 BRITISH
COLUMBIA

Supported by the Province of British Columbia




Types of Calls

« Self-harm

 Suicidal Ideation

» Escalated behaviour
 Dispute between two parties
* Well-being check

« Substance use challenges

« Mental health (loss of reality, anxiety,
depression, panic, anger)
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PACT supported a
family during their
distress and

advocated for the

mental health
information they




Reflections

* Ongoing Community engagement with
diverse representation

* Mental health & wellbeing of staff

- Data collection & reporting T
- Multiple streams of evaluation R T L

de_—esqalatlon,
« Systems integration navigation, and

connection

« Expansion: adding 7 new teams
by 2024
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https://cmha.bc.ca/PACT/

Connect
Wit h us PACT@cmha.bc.ca

" @CMHA BC

'fi @CMHABCDIVISION PACT
listens to identify
what care is best for

[G]] @cmHA_BC the individual

in distress

@CMHA BC

il

‘llﬂ cmha.bc.ca



https://cmha.bc.ca/PACT/
mailto:PACT@cmha.bc.ca
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