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No Wrong Door 

Gerstein

Crisis Centre 

Centering the voices of people with lived and living experience:

Respect, autonomy, dignity, diversity, collaboration, and accountability are at the core of all we do.



Gerstein Crisis Centre

We have provided a community based, non-police crisis alternative for 35 years.

Our work is rooted in community based, non-coercive, trauma informed approaches that are grounded in 

the involvement and leadership of people with lived experience.

We recognize the importance of listening to the individual in crisis and creating access to services to get 

people the help they want and need sooner, when and where they need it.

We strongly believe that a model that allows for the earliest response to a mental health crisis is 

provided by a mental health worker rather than the police will reduce harm and stigma and unnecessary 

police involvement.

We know that an equity based, anti-oppressive and anti-racism approach is essential to creating a 

system that promotes health and well-being.

We value collaboration to strengthen service pathways and increase choices for people in crisis.



Gerstein on Bloor

Mental Health & Justice

Priority Referral 

Sources 

Through MHJ 

Registry

Crisis Management Support

MHJ Safe Beds (9)

Internal 

& Community 

Referrals

Gerstein on Bloor

Women's Crisis Beds

Crisis Management Support

MHJ Safe Beds (5)

Self, Internal 

& 

Community 

Referrals

Crisis Line

Mobile Team

Crisis Management Support

Crisis Beds (7)

Substance Use Crisis Team 
Mon-Fri from 10am to 6pm

24hr.Crisis Line

24hr.Mobile Team

Crisis Management Support

Crisis Beds (10)

Gerstein on Charles

Self, Internal 

& 

Community 

Referrals

FOCUS

 14, 22, 51, 52, & 53 

Division 

FOCUS/Situation 
Tables

(East ,West, York, 
Rexdale)

Mobile Team

Follow Up Support

G.C.C. Services



9-8-8 Phone 

Line

9-8-8 Suicide Crisis Helpline

Crisis Line
24hr.Mobile Team

Follow Up Support

Toronto Community Crisis 

Service
South Central Toronto and South Etobicoke

911, 211 

&

Crisis Line

Toronto Public Library 

Project

Individuals 
Attending 

Participating 
Library 

locations.

Crisis Management Support

Follow Up Support

Wellness & Recovery Groups

Here 2 Help 
Church Wellesley Corridor & Moss Park 

Community 

Referrals 

(Store Front & 

Community 

Members)

Mobile Team 

Community Outreach Support

Follow Up Support

Tue- Sat from 12 pm to 10 pm

G.C.C. Services Cont’d



Self, Internal, 

GCC Website 

& Community 

Referrals

Online Wellness Groups

Moving Towards Fitness

WRAP Groups

Wellness & Recovery
F.R.E.S.H.

Past & 
Current Clients of 

GCC & Partner 
Agencies

Group Activities

Individual Fitness

Training & Education

Community 

Requests, GCC 

Website &

Partner Orgs.

Training/Workshops

Voices From the Street

Mentorship & Learning Exchange

G.C.C. Services: Wellness, Recovery & Education



Provide direct and free service to TPL customers
• barrier-free access to crisis support services onsite
• referrals and connection to other needed supports and services; and,
• on-site wellness and recovery programs.

Provide free and accessible programming
• Wellness Recovery Action Plan (WRAP): an education and planning tool 

focusing on mental health recovery.
• Finding Recovery Through Exercise Skills and Hope (F.R.E.S.H.): a peer-led 

model to help people get active, strengthen their community and social 
connections, develop new skills and knowledge.

• safeTALK: a workshop teaching how to reach out to someone thinking 
about suicide, overcome attitudes that act as barriers to help, talk openly 
about suicide, and connect with further support.

Partner: Gerstein Crisis Centre.

Services to Vulnerable Persons:
Social & Crisis Support Services

Generously supported by Shawn Kimel & Kate Schatzky, Maytree Foundation, Haynes-Connell Foundation, The Rotary Club of Toronto, Maureen and Victor Dodig, 
Anonymous Donor, GreenShield, and The Catherine and Maxwell Meighen Foundation.

https://www.torontopubliclibrary.ca
/social-crisis-support-services

https://gersteincentre.org/wellness-and-recovery/wrap/
https://gersteincentre.org/wellness-and-recovery/f-r-e-s-h/
https://gersteincentre.org/education-and-training/workshops/


Base Service locations
• Lilian H. Smith 
• Toronto Reference Library

Enhanced Service Locations
• Parliament 
• Sanderson
• Gladstone Bloor
• Parkdale
• Highpark

F.R.E.S.H. Programing, WRAP and additional SafeTalk sessions will be 
extended and available across all the service locations.

With the expansion we will have 3 teams of 2 Crisis Workers. 

Services to Vulnerable Persons:
Social & Crisis Support Services

Generously supported by Shawn Kimel & Kate Schatzky, Maytree Foundation, Haynes-Connell Foundation, The Rotary Club of Toronto, Maureen and Victor Dodig, 
Anonymous Donor, GreenShield, and The Catherine and Maxwell Meighen Foundation.



Social &Crisis Support Services Team:
July 2023 – June 2024 Pilot Numbers1,982

@ TRL

2,297
@ LHS

4,279
Individuals 

Served

143
Library 

Referrals

942
Community 

Referrals

24,169 

Engagements

7,737
F.R.E.S.H. 

Attendees at 
1075 sessions

1,298
Staff 

Consultations

4,715
Crisis 

Interventions

5,830
Supports 
Provided

636
W.R.A.P. 

Participants at 
117 Sessions

30 
safeTALK 
attendees 

at 4 
sessions



Client Feedback – WRAP 



Our Partners Seniors Crisis Access Lumenus

In Your Corner

Reconnect Health Services 

COTA Health

CMHA Toronto

Unity Health Toronto Withdrawal 

Management Services

Concurrent Disorders Support 

Services

Toronto Community Addiction Team

West end YMCA 

Dufferin Grove Park

AGO

ROM

Michael Garron Detox, 

Houselink 

Habitat Boarding Homes, 

Regeneration House

Salvation Army

54 Macdonell Ave 

Bill McMurray Residence

Dixon Hall Neighourhood Services

Seeds of Hope Foundation

Inner City Family Health Team

Equitable Action for Change

 

2-Spirited People of the 1st Nations

TAIBU

Family Services Toronto

Toronto Public Library

Strides Toronto

LOFT

CAMH

Woodgreen Com Services

Health Access St. James Town

Regent Park CHC

Sound Times

Streets to Homes

Empowerment Council

Homes First Society

Access Point

Sherbourne Health

Lamp CHC

City of Toronto

Toronto Metropolitan University

University of Toronto

Krasman Centre, 

Fred Victor

Working for Change

Sistering

Neighbourhood Grp Com Services

Elizabeth Fry Toronto,

THTC

Canadian Training Institute

Toronto Police Service

MNLCT 



Questions?
www.gersteincentre.org
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