Gerstein Crisis Cer O e

Toronto Community Crisis Service
Pilot Project



OGerstein
Crisis Centre

In February 2021, Toronto City Council unanimously approved piloting a new community crisis support service in
Toronto to respond to individuals experiencing mental health and/or substance use crises

The approach is population — based and located in areas of the City where apprehensions under the Mental Health
Act are the highest.

Service delivery partners include Indigenous — led, Black — led, 2SLGBTQ — led organizations and

guided by the voices of people with lived experience of mental health and substance use

The pilots are intended to provide a non-police alternative to non-emergency and non-violence related calls for
mental health crises, wellness checks and low-level disputes
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Sound Times Support Services, Empowerment Council

Strides Toronto

CAMH, Unity, Toronto North Support- CATCH and MDOT

The Project has
access to the
following services

Health Access-St. Jamestown, Regent Park CHC, Inner City Health Associatess

ACCESS Point

Family Services Toronto, Woodgreen Services
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