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What does CLEO do?

Produces and disseminates free legal information

• focuses on needs of low-income and marginalized 
communities

• practical and reflects people’s real-world 
circumstances

• legally accurate and up-to-date

• plain language and clear design
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Steps to Justice
• CLEO’s premier source of legal information for people 

in Ontario, in English and French. 

• More people are going online for legal information

• Vast amount of legal content available – hard to sort 
through and assess what’s reliable and relevant

• Users want concrete “next step” information to help 
them take steps on their own 

• People are using the internet to access information 
that is responsive to their situation 
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Steps to Justice
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COVID-19
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Justice pas-à-pas
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CLEO also…

Supports community and legal workers in helping 
people with legal problems by providing:

• training

• tools and resources

• community of practice
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Legal information Legal advice

• is general information 

• helps people to understand their 
rights and responsibilities and 
how legal processes work

• often provides referrals for where 
to get legal advice

• may help people prepare for 
meetings with a lawyer or court 
appearances

• is an opinion based on facts and 
law about how a person should 
deal with a specific legal problem

• can be given only by a licensed 
legal professional (lawyer or 
paralegal)

• is confidential
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Navigating Steps to Justice

14



15



16



17



18



19



20



21



22



23



24



25



26



27



28

Live Chat
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Guided Pathways
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Embed and share



Embedding Steps to Justice

• Content “lives” on your site

• Automatically updated  

• The “brand”-

• Flexible options: language, content, size, 
colour

• Free and available to gov’t and NGO’s



Example of all topics 
embed





Case Scenarios



Case scenario #1

Jaden suffers from alcohol addiction. He has been 
in and out of treatment programs and when he’s 
not in treatment, he drinks and has friends over at 
night. They stay up late and play loud music. His 
neighbours have complained that he is too loud 
and have asked the landlord to evict him. The 
landlord is taking steps to have him evicted and 
Jaden comes to you for help. 
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Case scenario #2

Ever since his head injury five years ago, Carlos has 
been on ODSP. He recently had a medical review 
and he was cut off. But he says he still can’t work 
and he really needs that money. He wants to know 
what he can do.
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Case scenario #3

Lena has been trying to get a job with no success. 
She has a youth record and she doesn’t know how 
to answer questions about whether she has a 
criminal record. She is wondering whether 
employers are even allowed to ask about her 
youth record if it won’t affect her ability to do the 
job.
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Case scenario #4

Jenna has committed a minor crime (theft under 
$5000) because of her addiction. Her friend told 
her to ask whether she should try to get 
"diversion" at court. 
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Takeaways from today

• use Steps to Justice to help clients and share with 
colleagues  

• order CLEO’s free posters, bookmarks and pamphlets 

• stay connected to CLEO – updates, social media 

• for CLEO Connect updates go to cleoconnect.ca

• consider embedding  

• connect with your local community legal clinic



Questions?

Contact:

Deb Bourk
Community Engagement and Communications Manager
deb.bourk@cleo.on.ca
416-408-4420 x 842

Thank you!


