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Part of the Ontario Primary Care Action Plan to 

connect everyone in the province to a primary 

care provider by the end of 2029. 

Regent Park IPCT is part of the Downtown East 

Ontario Health Team, along with Inner City FHT 

(St. Mikes), Sherbourne Health FHT and St. 

Mikes FAHT. 

Each IPCT is staffed with 1 NP and 1 CHW. 

Background

Typical primary care is self-directed, meaning it’s 

up to us as patients to make appointments and 

navigate the healthcare system.

Accepting patients referred by community serving 

organizations, we provide additional  supports to 

historically underserved communities and patients 

who may face discrimination in accessing their 

healthcare. 

We prioritize Black and Indigenous community 

members, as well as those with complex barriers to 

accessing care.

Vision

IPCT



Our commitment to Regent Park is providing services that work

with and for the community.

Indigenous, Caribbean and African communities in Ontario face  

discrimination and mistreatment in the medical setting at rate 

greatly exceeding their white or white/passing peers.

Why primary care
Current primary care shortages creates preventable 

health outcomes.



Form filling, ODSP support, and referrals to 

specialists.

Brief mental health / substance use counselling 

(8-12 sessions)

Services offered

Regular check-ups, screenings and vaccines



Our referral stream defines complex barriers as...

What are complex barriers?

• Experiencing homelessness

• Acute/ongoing substance-use

• Complex mental health

• Learning and/or developmental disabilities

• Complex immigration status

• Gender-based discrimination

• Concurrent diagnoses



Your clients

• People experiencing homelessness

• People residing in shelters

• People residing in supportive housing

+ IPCT

Our catchment is DT East, however there are 3 important exceptions 

to our catchment eligibility for your clients...

...are all eligible regardless of where they are currently located in 

the GTA. 



Your clients

• Can make appointments with their worker’s reminders/presence.

• Can make appointments with my reminders/presence.

• Can commit to coming in for intake, with room for phone appts 

afterwards (unless visiting for OAT).

+ IPCT

Our services are appointment based, and we ask that people referred...

If appointments don’t work, we have WOW on Wednesday mornings, and 

a Hart Hub with both an RN and NP, where patients can walk in any time. 



I usually return phone calls and 

am ok talking on the phone

I prefer not to speak on the 

phone or don’t have a phone

Patient pathway
Once the referral form is submitted, medical reception will 

call the number given to book an appt. 

A workers number can be givrn in lieu for booking purposes.

On our referral form there is an option for the patient to give 

consent for me to contact them via text, WhatsApp, etc. to 

organize their intake prior to CHC paperwork being signed.

I don’t think I’m ready for this

type of care, what else is 

avalable?

In the past patients of WOW / HH have become part of 

the practice after a few visits to our site.

Our staff works in a collaborative manor that supports 

familiarity between staff and non-rostered patients on-

site
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Thank you!
Bronte Shamata, Regent Park CHC


