HSJCC People with Lived Experience Advisory Committee
Process for Raising Concerns
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Online feedback form:
HSJCC Member Feedback Form

Submit feedback (complaint, question or comment) via form - anonymous by default, with option to
include contact info for follow-up by Secretariat.

Addressing Concerns

e The Secretariat will review concerns with care and determine next steps for follow-up
e Co-Chairs are encouraged to bring unresolved concerns to the Secretariat for additional guidance or support
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Proposed Process for Raising a Concern

Note: A concern can include a question, feedback, or complaint on HSJCC-related matters

1)

2)

3)

4)

5)

Concerns about another Committee Member
e First, raise the concern directly with the member involved (if comfortable).

¢ If not comfortable, bring the concern to the PWLE Advisory Committee Co-Chair(s) or a
Secretariat team member.

o Members may also submit concerns anonymously using the anonymous feedback form
(reviewed by the Secretariat).

Concerns about Meeting Topics or Discussions

e Raise the concern with the PWLE Advisory Committee Co-Chair(s).

e If unresolved, the Co-Chair(s) will bring the concern to the Secretariat.

e Concerns can also be submitted anonymously through the feedback form.
Concerns about a PWLE Advisory Committee Co-Chair

e Bring the concern directly to a Secretariat team member.

e Concerns can also be submitted anonymously through the feedback form.
Concerns about a Secretariat Team Member

e First, raise the concern directly with the team member involved (if comfortable).

¢ If not comfortable, or if the issue is unresolved, bring the concern to Candace Vena,
Director of HSJCC and Justice.

Concerns from Regional/Local HSJCC PWLE Members

¢ If a PWLE who sits at a Regional or Local HSJCC has a concern about their HSJCC or
Co-Chairs and does not feel comfortable raising it directly, they may contact the PWLE
Advisory Committee Co-Chairs for support.

e If unresolved, the PWLE Advisory Committee Co-Chairs will bring the concern to the
Secretariat.

Feedback Form

¢ This form can be used to share a complaint, question, or general feedback with the
HSJCC Secretariat on HSJCC-related matters.

e Submissions are anonymous. Members may choose to include their name and email if
they would like follow-up from the Secretariat.

e Form can be accessed here: HSJCC Member Feedback Form — Fill out form

Addressing Concerns

e The Secretariat will review concerns with care and determine next steps for follow-up
o Co-Chairs are encouraged to bring unresolved concerns to the Secretariat for additional
guidance or support.
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