
Presents
A Virtual Lunch and Learn:

Understanding Dementia: Seeing the Person Behind the Behaviour
This education session provides an overview of Dementia, helping participants understand what dementia isand how it impacts the brain and behaviour. Attendees will learn to recognize common signs and symptoms,including memory loss, changes in communication, confusion, and shifts in mood or personality.
A key focus of the session is understanding that all behaviours have meaning. Participants will explore howbehaviors often reflect unmet needs, discomfort, or attempts to communicate, rather than being intentionalor disruptive. This perspective encourages empathy and reduces stigma.
The session will also provide practical, person-centered strategies to support individuals living with dementia.Emphasis is placed on maintaining dignity, fostering meaningful connections, and adapting communication tobetter meet individual needs.
Presenter:
Christine Taylor holds a master’s degree in Gerontology from Miami University and has dedicated her careerto supporting older adults, families, and care partners. She brings experience as a long-term care administratorand educator, having taught at the University of Toronto, George Brown College, and Sheridan College. Shecontributed content to the Canadian Home Builder’s Association Adaptiv Home Specialist course, designed tohelp older adults age in place. Christine is a Public Education Coordinator with the Alzheimer Society ofToronto. Her work is driven by both professional expertise and personal experience, inspired by hergrandmother’s journey with Alzheimer’s disease and a deep commitment to person-centred dementia care.
Learning Objectives
By the end of the session, participants will be able to:

· Describe what dementia is and identify commons signs and symptoms
· Explain the concept that all behaviours have meaning in dementia and interpret behaviours as communicationof unmet needs
· Apply practical strategies to support and communicate effectively with individuals living with dementia

When: Thursday, June 4, 2026
Time: 1:00 p.m. – 2:30 p.m. EST Feel free to share this event with your colleagues
Target Audience: HSJCC members, individuals and organizations of the human services and justice sector that provide services for

people with mental health, substance use, neurodiversity and other human service needs within the criminal justice system.
To register click the link below:

Downtown Toronto Local HSJCC Virtual Lunch N' Learn: Understanding Dementia – Fill out form
By pressing submit you are registered. You will receive the Microsoft Teams video link 24 hours before the session. If you

have any questions, contact Domenica Dileo at ddileo@cmhato.org. Registration closes on June 3, 2026.

https://forms.cloud.microsoft/r/mhRH1wZpXy
mailto:ddileo@cmhato.orgYou

